
 
Credit Card Email and Text Message (SMS) Fraud Alerts Terms and Conditions: You consent to receive 
email alerts and mobile device SMS alerts. You represent that you are the owner or are authorized to 
use the mobile device subscribed to this service and can approve all applicable charges.  
 
By participating in the Credit Card Fraud Alert program, you may receive fraud notifications. All 
messages are free. You may opt out at any time by texting STOP to 64524. By sending STOP to 64524, 
you agree to one additional confirmation message stating that you've opted out and will no longer 
receive messages from State Farm Bank. To get help, text HELP to 64524. Get additional support or help, 
including more information about opting-out, by calling 877-593-3886.   
 
You must be the mobile phone account holder or have permission from the account holder to use this 
service. You must be 18 years or older or have permission from a parent/guardian. By participating in 
this program you specifically authorize State Farm Bank to send communications using an automatic 
telephone dialing system or an artificial or prerecorded voice system. The person consenting to receive 
communications also provides authorization for the specific telephone number that may be contacted 
via this program. Carriers are not responsible for any delayed or undelivered messages. Messages may 
be delayed or not delivered due to factors outside of the carrier's control. 
 
State Farm Bank (We) will not be liable for delays or failures in your receipt of any messages, as delivery 
is subject to effective transmission from your network operator. The number of messages you receive is 
dependent on your account settings. Carriers supported by this service are AT&T, Boost Mobile, 
MetroPCS, Sprint, T-Mobile®, Verizon Wireless, and Virgin Mobile USA.  
 
Data obtained from you in connection with this SMS service may include your mobile phone number, 
your carrier's name, the date, time, and content of your messages and other information you may 
provide. We will use information you provide to the service to transmit your messages and service your 
account as directed. We reserve the right at all times to disclose any information to satisfy any law, 
regulation, or governmental request, to avoid liability, or to protect our rights or property. You agree to 
provide accurate and complete information in connection with the service and to update any changed 
information promptly. 
 
We reserve the right to alter these terms and conditions. We may discontinue the service at any time, 
terminate your service if we believe you are in breach of our terms and conditions, or terminate your 
service if your wireless service lapses.  For more information, please visit our Notice of Privacy Policy 
located on Statefarm.com. 
 
If you believe your mobile device has been lost or stolen, call us immediately at 877-593-3886.  In the 
event of theft or loss, your confidential information could be compromised. If you have questions, call us 
at 877-593-3886 or text the word HELP and the call in number 877-593-3886 will be provided.   
 
 


